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IN THE CLAIMS: 

1 . (Currently Amended) A support system for maintenance contract of an 
elevator comprising: 

load predicting means for calculating a predicted load of the elevator from a 
specification of the elevator and a condition of a building in which said elevator is 
installed, said elevator being an obiect of the maintenance, said condition of the 
building including at least one of a location of said building and a floor area and 
height of said building: 

maintenance plan setup means for setting up a plurality of maintenance 
contractual plans each including a check-up interval of component parts of said 
elevator and a clean-up interval: and 

maintenance plan selecting means for allowing a user to select a desired 
maintenance contractual plan from said plurality of maintenance contractual plans. 

i nput m e ans usod for i nputt i ng informat i on containing at le ast on e of a 
l ocat i on, a siz e and a way of us e of a custom e r's build i ng and i nformation about an 
ele vator's sp e cif i cation; 

a databas e hav i ng r e cord e d one or mor e corr e spond e nc e s b e tw ee n a 
comb i nation of th e informat i on conta i n i ng at le ast on e of th e l ocat i on, th e siz e and 
th e way of us e of sa i d bu il d i ng and th e information about th e sp e c i fication of th e 
e l e vator and th e i nt e rva l s b e tw ee n r e p l ac e m e nts of e ach part of said ele vator and 
cl e an - up i nt e rval; 
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ma i nt e nanco p l an s e tup m e ans for s ele ct i ng the interva l betw ee n th e 
r e p l ac e ments of the part of sa i d custom e r's el evator and the cloan - up interval from 
tho i nformation about the custom e r's bu il d i ng and th e ele vator i nputt e d by sa i d 
i nputting moans through th e us e of th e corr e spond e nc e s accumulat e d i n sa i d 
databas e ; and 

d i sp l ay m e ans for d i sp l ay i ng tho i nterva l botwoon tho r e p l acomonts of e ach 
part and tho c le an - up int e rval s ele ct e d by said ma i nt e nanco plan setup moans as a 
ma i nt e nanc e p l an. 

2, (Currently Amended) A support system for maintenance contract of an 
elevator as claimed in claim 1 , wherein said load predicting means including a data 
base for load prediction, said data base for load prediction including said condition of 
the building and data on an average number of users taken as a case with respect to 
a building meeting said condition of the building, said load predicting means 
obtaining a predicted number of users of said building having said elevator and 
computes the predicted load of said elevator from said predicted number of users. 

wherein sa i d databas e i nclud e s a load pr e d i ct i ng databas e for accumu l at i ng 
corr e spond e nc e s botwoon tho combinat i ons of tho informat i on conta i n i ng at l e ast 
ono of th e l ocation, tho s i zo and tho way of use of said build i ng and tho informat i on 
about th e e le vator's sp e c i f i cat i on and a numer i c value for repr e s e nt i ng th e using 
fr e qu e ncy of sa i d e l e vator and a ma i nt e nanc e plan computing database for 
accumu la t i ng corr e spond e nces betw ee n th e combinat i ons of th e numer i c va l ue for 
repr e s e nt i ng th e us i ng fr e qu e ncy of sa i d ele vator and th e information about th e 
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e l evator's spec i f i cat i on and th e i nt e rva l betw ee n th e r e p l acomonts of e ach part 
composing sa i d ele vator and the c le an - up int e rva l , and said ma i ntenanc e plan s e tup 
m e ans i nclud e s l oad pred i cting m e ans for sp e c i fy i ng a numer i c va l u e for indicat i ng 
the us i ng fr e qu e ncy of said custom e r's e l e vator from th e information about th e 
custom e r's bu i lding and th e e l e vator i nputt e d by said i nputting m e ans through th e 
us e of th e corr e spond e nc e s accumulat e d in sa i d l oad pr e d i ct i ng databaso and a 
maint e nanc e plan computing m e ans for so l oct i ng tho i nterval botwoon the 
r e p l ac e m e nts of e ach part of sa i d custom e r's el evator and the c l ean up interva l from 
sa i d num e r i c va l u e for i ndicat i ng th e us i ng frequency of said customer's e l e vator 
sp e cifi e d by sa i d load pr e dict i ng moans and tho informat i on about tho sp e c i f i cation 
of sa i d custom e r's o l ovator inputted by said i nput m e ans through th e us e of sa i d 
corrospondoncos accumulat e d in said ma i nt e nanc e p l an comput i ng databas e . 

3. (Currently Amended) A support system for maintenance contract of an 
elevator comprising: 

running record storing means for storing information about a specification and 
a running record of a customer's elevator; 

input means used for inputting an ID code of a customer; 

load computing means for invoking the running record about the customer's 
elevator from said running record storing means through the use of said ID code 
inputted by said input means and computing a num e r i c va l u e for i ndicat i ng th e us i ng 
frequency load of said customer's elevator; 
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maintenance plan setup means for setting up a plurality of maintenance 
contractual plans each including a check-up interval of parts and a clean-up interval: 
and 

maintenance plan selecting means for allowing the customer to select a 
desired maintenance contractual plan from said plurality of maintenance contractual 
plans. 

a maint e nanc e p l an computing databas e for accumu l ating correspond e nc e s 
b e tw ee n combinat i ons of th e num e r i c va l u e for i nd i cat i ng the using fr e qu e ncy of said 
e l e vator a nd th e i nformat i on about th e sp e c i f i cat i on of said ele vator and an int e rva l 
b e tw ee n r e p l ac e m e nts of e ach part composing said ele vator and a c le an - up int e rva l ; 

ma i nt e nanc e p l an comput i ng means for s ele cting th e i nt e rva l b e tw ee n 
r e plac e m e nts of e ach part of said custom e r's ele vator and th e c le an - up i nt e rva l from 
th e num e r i c va l u e for i nd i cat i ng th e using fr e qu e ncy of sa i d ele vator comput e d by 
sa i d l oad computing m e ans and th e sp e c i f i cat i on of sa i d customer's ele vator stor e d 
in sa i d running rocord stor i ng m e ans through th e us e of th e corr e spond e nc e s 
accumulat e d i n sa i d ma i nt e nanc e p l an comput i ng databas e ; and 

display m e ans for d i sp l ay i ng the i nt e rva l b e tw ee n r e p l ac e m e nts of e ach part 
and th e cl e an - up i nt e rva l s ele ct e d by sa i d maint e nanc e p l an comput i ng m e ans as a 
maint e nanc e p l an. 

4. (Currently Amended) A support system for maintenance contract of an 
elevator as claimed in claim 1 , furth e r comprising -ah tariff cost information for the 
replacement of e ach part parts and the clean-up interval , sai4 and a display means 
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for displaying the an interval between th e r e placonnontG replacement of each part 
and the clean-up interval in sa i d s e t up a selected said desired maintenance 
contractual plan and the corresponding maintenance fee computed on a basis of 
said tariff cost information . 

5. (Currently Amended) A support system for maintenance contract of an 
elevator as claimed in claim 3, furthor comprising -a- tariff cost information for the 
replacement of each part parts and the clean-up interval, sai4 and a display means 
for displaying the an interval between th e r e plac e m e nts replacement of each part 
and the clean-up interval in sa i d s e t up a selected said desired maintenance 
contractual plan and the corresponding maintenance fee computed on a basis of 
said tariff cost information . 

6. (Currently Amended) A support system for maintenance contract of an 
elevator as claimed in claim 1 , wh e r ei n said comprising input means for user-input 
and said display means for displavinq support svstem displav items, wherein said 
input means and said displav means are composed as information input means and 
information display means provided on a homepage on the internet. 

7. (Currently Amended) A support system for maintenance contract of an 
elevator as claimed in claim 3, wh e r e in sa i d input m e ans and said comprising display 
means for displavinq support svstem displav items, wherein said input means and 
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said display means are composed as information input means and information 
display means provided on a homepage on the internet. 

8. (New) An on-line internet support system for maintenance contract of an 
elevator, the on-line internet support system comprising the following support items 
remotely-useable via internet access: 

load predicting means for calculating a predicted load of the elevator from a 
specification of the elevator and a condition of a building in which said elevator is 
installed, said elevator being an object of the maintenance, said condition of the 
building including at least one of a location of said building and a floor area and 
height of said building; 

maintenance plan setup means for setting up a plurality of maintenance 
contractual plans each including a check-up interval of component parts of said 
elevator and a clean-up interval; and 

maintenance plan selecting means for allowing a user to select a desired 
maintenance contractual plan from said plurality of maintenance contractual plans. 

9. (New) An on-line internet support system for maintenance contract of an 
elevator as claimed in claim 8, wherein said load predicting means including a data 
base for load prediction, said data base for load prediction including said condition of 
the building and data on an average number of users taken as a case with respect to 
a building meeting said condition of the building, said load predicting means 
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obtaining a predicted number of users of said building having said elevator and 
computes tlie predicted load of said elevator from said predicted number of users. 

10. (New) An on-line internet support system for maintenance contract of an 
elevator, the on-line internet support system comprising the following support items 
remotely-useable via internet access: 

running record storing means for storing information about a specification and 
a running record of a customer's elevator; 

input means used for inputting an ID code of a customer; 

load computing means for invoking the running record about the customer's 
elevator from said running record storing means through the use of said ID code 
inputted by said input means and computing a load of said customer's elevator; 

maintenance plan setup means for setting up a plurality of maintenance 
contractual plans each including a check-up interval of parts and a clean-up interval; 
and 

maintenance plan selecting means for allowing the customer to select a 
desired maintenance contractual plan from said plurality of maintenance contractual 
plans. 

11 . (New) An on-line internet support system for maintenance contract of an 
elevator as claimed in claim 8, comprising tariff cost information for replacement 
parts and the clean-up interval, and a display means for displaying an interval 
between replacement of each part and the clean-up interval in a selected said 
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desired maintenance contractual plan and the corresponding maintenance fee 
computed on a basis of said tariff cost information. 

12. (New) An on-line internet support system for maintenance contract of an 
elevator as claimed in claim 10, comprising tariff cost information for replacement 
parts and tlie clean-up interval, and a display means for displaying an interval 
between replacement of eacli part and tlie clean-up interval in a selected said 
desired maintenance contractual plan and tlie corresponding maintenance fee 
computed on a basis of said tariff cost information. 



